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1. The IL.SY.PLEIS Home Page.  

 

This is the  Home Page of the portal of IL.SY.PLEIS. 

 

 
 

The visitor is informed on the number of the registered auctions and receives general 

information on how the system works. The visitor may choose to receive further 

information on their next steps or click on “Search” to visit the auction search page.  



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

5 

 
 

 

The visitor can browse and search for information on electronic auctions by  

• The Auction Date 

• The Posting Date  

• The Starting Bid  

• The Auction’s Current Status   

• The Debtor’s Data 

• The Object to be Auctioned 

 

The objects to be auctioned are: 

 

• Real Estate 

• Mobile 

• Other 

 

Choosing “Real Estate”, the options are: 

 

• Residence 

• Other Commercial Property 

• Store  

• Office 
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• Parking 

• Warehouse 

• Industrial Building 

• Plot 

• Plot with Building 

• Land 

• Land with Building 

• Hotel 

 

and those of “Regional Unit” are: 

 

• Περιφέρεια Ανατολικής Μακεδονίας & Θράκης 

• Περιφέρεια Αττικής 

• Περιφέρεια Βορείου Αιγαίου 

• Περιφέρεια Δυτικής Ελλάδας 

• Περιφέρεια Ηπείρου 

• Περιφέρεια Θεσσαλίας 

• Περιφέρεια Ιονίων Νήσων  

• Περιφέρεια Κεντρικής Μακεδονίας 

• Περιφέρεια Κρήτης 

• Περιφέρεια Νοτίου Αιγαίου 

• Περιφέρεια Πελοποννήσου 

• Περιφέρεια Στερεάς Ελλάδας 

 

The option “Municipality” is then activated. 

 

Choosing “Mobile”, the options are: 

 

• Ships and then the “Type”: 

o Bulk Cargo 

o Tanker – LPG 

o Passenger ship – Ferry 

o Yacht – Cruiser 

 

• Other types of moveable property 

 

Information on each auction entry includes:  

• The Auction’s Current Status  (Cancelled, Conducted, Finalized list of Eligible 

Bidders, Open, Posted, Ready to be Conducted, Suspended) 

• The Auction Date and Time 

• The Debtor’s Company name or Name and Surname  
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• The Hastener’s Company Name / or Name and Surname  

• The Asset Type  

• The Starting Bid 

• The Posting Date 

• The Auction Unique Code (If it is part of a multiple auction, both the codes of 

the main entry and its part are shown) 

 
Entries’ order is ascending or descending either by Auction Date or Starting Bid. 

 
2. Language Display Option  

 

On the IL.SY.PLEIS Home Page, the visitor, and thus the potential user, may set the 

language of their preference. The supported languages are two: 

• Greek 

• English 

 

 

The language is selected by clicking on the language of preference:  

 

 
 

3. The Candidate Bidder Log In 

3.1.  Registering on IL.SY.PLEIS 

The Candidate Bidder Registration on IL.SY.PLEIS : 

Step 1  

On the Home Page, the Candidate Bidder clicks on Login tab: 
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Step 2 

 

On the new page, under the Bidder Registration tab, the Candidate Bidder clicks on 

the Registration tab:  

 

 
 

 

Step 3 

On the Registration page, the Candidate Bidder chooses the country where they are 

taxed, either a as a physical person or as a legal entity:  
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The next steps differ if: 

A. The potential Candidate Bidder chooses “Continue on TAXISNet”, that is, if the 

user is a physical person or a legal entity with a Greek VAT Registration number. 

B. The potential Candidate Bidder chooses “I do not have a Greek VAT number”  

 

3.1.1. A. Taxation Country: Greece  

 
Step 4A  

The potential Candidate Bidder clicks on the “Continue on TAXISNet” tab: 

 

 

 
 

The page then directs to the Independent Authority for Public Revenue Log in Page: 
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Step 5A  

The potential Candidate Bidder inserts their Username in the “Χρήστης” field and their 

password in the “Κωδικός” field (both used for their registration in TAXISNet) in order 

to proceed with their authentication by the General Secretariat of Information 

Systems and then clicks on the “Σύνδεση” (Log-in) tab: 

  

 
 

Step 6A  

Clicking on the “Έγκριση” (Approval) option and then on the “Αποστολή” (Send) tab, 

the potential Candidate Bidder agrees on the IL.SY.PLEIS accessing their Registry Data 

(VAT Registration Number, Name, Surname, Father’s Name, Mother’s Name) provided 
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by the tax records of the General Secretarial Revenue Register of the Ministry of 

Finance. The procedure is as follows: 

 

 
 

Step 7 

The potential Candidate Bidder, whether a physical person or a legal entity, is directed 

to the Candidate Bidder Registration page.  

 

Step 7A 

The Physical Person  

The potential Candidate Bidder enters 

✓ mobile phone number 

✓ an alternative phone number (e.g mobile or landline) 

✓ email address 

✓ a password of their choice 

in the relevant fields, as shown below: 
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NOTE 

      A valid password must: 

✓  be at least of 8 characters long  

✓ contain at least one lowercase character of the Latin alphabet (a to z) 

✓ contain at least one uppercase character of the Latin alphabet (A to Z) 

✓ contain at least one digit (0 to 9) 

✓ contain at least one special character ( + _ - = ! @ # $ % ^ & * ( ) ~ ` : ; { } | ¨ " 

< > ? [] \ , . /  ) 

 

The potential Candidate Bidder: 

 

✓ clicks on the “I accept the Terms of Use” tab and 
✓ registers by clicking on the “Submit Application” tab 
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Having followed all steps mentioned, the system requires that the mobile number is 

confirmed: 

 

 
 

 

 

Clicking on the “Mobile number is correct” tab, an email is sent to the email address 

entered when registering and the system messages: 

 

 
 

The potential Candidate Bidder receives an activation email. 
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Following the instructions shown, the pages redirects to the mobile verification 

procedure 

 

 
 

Clicking on “Send verification code”, a six-digit code is sent to the potential Candidate 

Bidder’s mobile. 
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Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

When the code is inserted, the registration procedure is then successfully completed, 

as depicted in the message shown below:  

 

 
Step 7A 

The Legal Entity  

The potential Candidate Bidder enters: 

✓ the Representative’s Name 

✓ the Representative’s Surname 

✓ their mobile number 

✓ an alternative phone 

✓ the Representative’s email address 

✓ a password of their choice 
 

in the relevant fields, as shown below: 
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NOTE 

A valid password must: 
 

✓ be at least of 8 characters long  
✓ contain at least one lowercase character of the Latin alphabet (a to z) 
✓ contain at least one uppercase character of the Latin alphabet (A to Z) 
✓ contain at least one digit (0 to 9) 
✓ contain at least one special character ( + _ - = ! @ # $ % ^ & * ( ) ~ ` : ; { } | ¨ " 

< > ? [] \ , . /  ) 

 

 

The potential Candidate Bidder:  

✓ clicks on the “I accept the Terms of Use” tab and 
✓ registers by clicking on the “Submit Application” tab: 

 

 
 

 

 

Having followed all steps mentioned, the system requires that the mobile number is 

confirmed: 
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Clicking on the “Mobile number is correct” tab, an email is sent to the email address 

entered when registering and the system messages: 

 

 
The potential Candidate Bidder receives an activation email. 

 

 
Following the instructions shown, the pages redirects to the mobile verification 

procedure 
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Clicking on “Send verification code”, a six-digit code is sent to the potential Candidate 

Bidder’s mobile. 

 

 
 

Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

When the code is inserted, the registration procedure is then successfully completed, 

as depicted in the message shown below:  

 



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

19 

 
 

3.1.2. B: Taxation Country: Other than Greece   

 

Step 4B 

The potential Candidate Bidder clicks on the “Select Auction” tab as shown below: 

 

 
 

 

Step 5B  

The potential Candidate Bidder is directed to the IL.SY.PLEIS Home Page and selects 

the auction of interest, by clicking on the auction entries as follows:  

 



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

20 

 
 

 

Step 6B 

The potential Candidate Bidder is then directed to the Auction Details page of 

preference and clicks on the “Select the auction and continue signing up” tab: 
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ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

22 

Step 7B  

The potential Candidate Bidder is then directed to the Candidate Bidder Registration 

Page where they are registered as either as a physical person or a legal entity.  

 

The Physical Person  

The potential Candidate Bidder enters 

The potential Candidate Bidder enters 

✓ their mobile phone number 

✓ an alternative phone number 

✓ their email address 

✓ a password of their choice 

 

in the relevant fields, as shown below: 
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NOTE 

A valid password must: 
 

✓ be at least of 8 characters long  
✓ contain at least one lowercase character of the Latin alphabet (a to z) 
✓ contain at least one uppercase character of the Latin alphabet (A to Z) 
✓ contain at least one digit (0 to 9) 
✓ contain at least one special character ( + _ - = ! @ # $ % ^ & * ( ) ~ ` : ; { } | ¨ " 

< > ? [] \ , . /  ) 

 

The potential Candidate Bidder:  

✓ clicks on the “I accept the Terms of Use” tab and 
✓ registers by clicking on the “Submit Application” tab: 

 

 
 

Having followed all steps mentioned, the system requires that the mobile number is 

confirmed: 

 

 
 

Clicking on the “Mobile number is correct” tab, an email is sent to the email address 

entered when registering and the system messages: 
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The potential Candidate Bidder receives an activation email. 

 

 
Following the instructions shown, the pages redirects to the mobile verification 

procedure 

 

 
 

Clicking on “Send verification code”, a six-digit code is sent to the potential Candidate 

Bidder’s mobile. 

 



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

25 

 
 

Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

When the code is inserted, the registration procedure is then successfully completed, 

as depicted in the message shown below:  

 

 
When the auction employee approves of the registration, the user can use their 

credentials to enter their IL.SY.PLEIS  account. 

 

 

The Legal Entity  

The potential Candidate Bidder enters: 

✓ the Representative’s Name 

✓ the Representative’s Surname 

✓ their mobile number 

✓ an alternative phone number 
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✓ the Representative’s email address 

✓ a password of their choice 
 

in the relevant fields, as shown below: 

 

 
 

NOTE 

A valid password must: 
 

✓ be at least of 8 characters long  
✓ contain at least one lowercase character of the Latin alphabet (a to z) 
✓ contain at least one uppercase character of the Latin alphabet (A to Z) 
✓ contain at least one digit (0 to 9) 
✓ contain at least one special character ( + _ - = ! @ # $ % ^ & * ( ) ~ ` : ; { } | ¨ " 

< > ? [] \ , . /  ) 

 

 

The potential Candidate Bidder:  

✓ clicks on the “I accept the Terms of Use” tab and 
✓ registers by clicking on the “Submit Application” tab: 
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Having followed all steps mentioned, the registration procedure is then successfully 

completed, as depicted in the message shown below: 

 

Having followed all steps mentioned, the system requires that the mobile number is 

confirmed: 

 

 
 

 

 

Clicking on the “Mobile number is correct” tab, an email is sent to the email address 

entered when registering and the system messages 

 

 
 

The potential Candidate Bidder receives an activation email 
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Following the instructions shown, the pages redirects to the mobile verification 

procedure 

 

 
 

Clicking on “Send verification code”, a six-digit code is sent to the potential Candidate 

Bidder’s mobile. 
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Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

When the code is inserted, the registration procedure is then successfully completed, 

as depicted in the message shown below:  

 

 
 

When the auction employee approves of the registration, the user can use their 

credentials to enter their IL.SY.PLEIS account. 

 

3.2. Log In using Email and Password 

 

Following the registration, the registered Candidate Bidder may log in the IL.SY.PLEIS 

portal by using their email and the password created for the registration. 

 

The log in procedure of the Candidate Bidder is as follows: 

 

Step 1  

On the IL.SY.PLEIS Home Page, the registered Candidate Bidder clicks on the “Login” 

tab as seen below: 
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Step 2 

 

In the “Enter E-mail” and “Enter Password” fields, the registered Candidate Bidder 

enters their email and password and clicks on the “Log In” tab. The procedure is 

depicted in the following two images: 

 

 

 

 
 

  



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

31 

3.3. Log In Troubleshooting and Password Reset  

 

In case the registered Candidate Bidder has no access to their IL.SY.PLEIS login 

password, the reset procedure is as follows:  

 

Step 1 

On the Log In page, the registered Candidate Bidder clicks on the “Forgot my login 

password” as shown below:  

 

 
Step 2 

 

On the new page, the registered Candidate Bidder enters their email address in the 

“Enter E-mail” field and clicks on the “Send e-mail” tab as seen in the image:  
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Step 3 

 

For the password reset procedure, an additional security code is required so the portal 

then directs to the Additional Security Code Page. This is an integer six-digit number 

sent to the registered Candidate Bidder’s mobile number used in IL.SY.PLEIS. As shown 

below, the registered Candidate Bidder clicks on the “Send Verification code” tab: 

 

 
 

NOTE 

 

The security code is valid for 2 minutes since sending time. If this time frame elapses, 

the registered Candidate Bidder is required to request a new security code valid again 

for 2 minutes as well. 

  

Step 4 

 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab:  
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The new page shows the following message: 

 

 

 
 

and the registered Candidate Bidder is instructed to check their email for information 

on the password reset procedure. 

 

Step 5 

 

The registered Candidate Bidder receives the following email: 

 

 
and by clicking on the highlighted “Change Password” link is redirected to the page 

where can set a new password as follows:  
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Step 6 

The registered Candidate Bidder sets the new password in the “New Password” and 

the “Confirm Password” fields and then clicks on the “Change Password” tab as shown 

below:  

 
 

If the “New Password” and the Confirm Password” fields match, then the procedure 

has been successfully completed and the message on screen appears as follows:  

 

 
 

The registered Candidate Bidder clicks on “here” and is then directed to the Log in 

page where they log in using their registration mail and their newly set password. 

4. Profile Review and Edit 
 

The registered Candidate Bidder may review and edit their profile in case of erroneous 

data entry or change.  

 

The registered Candidate Bidder logs in the IL.SY.PLEIS portal.  
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They click on the email tab: 

 

 
 

The registered Candidate Bidder clicks on “Edit Profile” on the drop-down menu. 

 

 
 

The registered Candidate Bidder either as a physical person or as a legal entity, may 

edit the personal data mentioned below. 

 

The  Physical Person  

✓ mobile phone  

✓ other phone 

✓ password 

✓ email 

 

The Legal Entity 

✓ Representative’s Name 

✓ Representative’s Surname 

✓ mobile phone number 

✓ other phone number 

✓ password 

✓ email 
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A. Mobile or Other phone update 

 

The Physical Person  

 
 

 

For the profile update procedure, an additional security code is required so the portal 

then directs to the Additional Security Code Page.  This is an integer six-digit number 

sent to the registered Candidate Bidder’s mobile number used in IL.SY.PLEIS. As shown 

below, the registered Candidate Bidder clicks on the “Send Verification code” tab. 

 

 
 

The security code is valid for 2 minutes since sending time. If this timeframe elapses, 

the registered Candidate Bidder is required to request a new security code having valid 

again for 2 minutes as well. 

 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab, as shown below:  
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Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. By 

clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

NOTE 
The registered Candidate Bidder may ask that the Additional Security Password is sent, instead 
of their mobile phone number, to the other phone used when registering. Clicking on 
“Request a new code via phone call to your other phone number”, as shown below, the 
Candidate Bidder will receive a phone call to their other phone and the Additional Security 
Password will be then voiced. 
 

 
 

Finally, the profile update is successfully completed and the message on screen 

appears as follows:  
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B. Password Change 

 

The potential Candidate Bidder, either as an individual or a legal entity, while logged 

may change their password clicking on the relevant field. 

 

 
 

The screen changes and the registered Candidate Bidder is to enter their Current 

Code, enter and confirm their new password and then click on the “Change Password” 

tab as shown below. 

 

 
For the profile update procedure, an additional security code is required so the portal 
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then directs to the Additional Security Code Page.  This is an integer six-digit number 

sent to the registered Candidate Bidder’s mobile number used in IL.SY.PLEIS. As shown 

below, the registered Candidate Bidder clicks on the “Send Verification code” tab. 

 
The security code is valid for 2 minutes since sending time. If this timeframe elapses, 

the registered Candidate Bidder is required to request a new security code having valid 

again for 2 minutes as well. 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab, as shown below:  

 

 
 

Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

NOTE 
The registered Candidate Bidder may ask that the Additional Security Password is sent, instead 
of their mobile phone number, to the other phone used when registering. Clicking on 
“Request a new code via phone call to your other phone number”, as shown below, the 
Candidate Bidder will receive a phone call to their other phone and the Additional Security 
Password will be then voiced. 
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Finishing the procedure, the profile update is successfully completed and the message 

on screen appears as follows:  
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C. Email Change 

 

The potential Candidate Bidder, while logged, may change their password clicking on 

the relevant field. 

 

 
an additional security code is required so the portal then directs to the Additional 

Security Code Page.  This is an integer six-digit number sent to the registered 

Candidate Bidder’s mobile number used in IL.SY.PLEIS. As shown below, the registered 

Candidate Bidder clicks on the “Send Verification code” tab. 

 

 

 
 

The security code is valid for 2 minutes since sending time. If this timeframe elapses, 

the registered Candidate Bidder is required to request a new security code having valid 

again for 2 minutes as well. 

 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab, as shown below:  
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Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

NOTE 
The registered Candidate Bidder may ask that the Additional Security Password is sent, instead 
of their mobile phone number, to the other phone used when registering. Clicking on 
“Request a new code via phone call to your other phone number”, as shown below, the 
Candidate Bidder will receive a phone call to their other phone and the Additional Security 
Password will be then voiced. 
 

 
 

After the code being entered, the system messages as follows. 
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An email is sent to the new address. 

 

 
an additional security code is required so the portal then directs to the Additional 

Security Code Page.  This is an integer six-digit number sent to the registered 

Candidate Bidder’s mobile number used in IL.SY.PLEIS. As shown below, the registered 

Candidate Bidder clicks on the “Send Verification code” tab. 

 

 

 
 

The security code is valid for 2 minutes since sending time. If this timeframe elapses, 

the registered Candidate Bidder is required to request a new security code having valid 

again for 2 minutes as well. 

 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab, as shown below:  
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Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  

 

NOTE 
The registered Candidate Bidder may ask that the Additional Security Password is sent, instead 
of their mobile phone number, to the other phone used when registering. Clicking on 
“Request a new code via phone call to your other phone number”, as shown below, the 
Candidate Bidder will receive a phone call to their other phone and the Additional Security 
Password will be then voiced. 
 

 
 

When procedure is finished, the email is successfully changed. 
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5. Auction Search 

 

5.1 General Issues 

 

After successfully logging in the IL.SY.PLEIS portal, the registered Candidate Bidder is 

directed to the IL.SY.PLEIS Home Page.  

 

 
 

The registered Candidate Bidder can browse and search for information on electronic 

auctions based on:  

• The Auction Date: 

 

1. Setting the Start Date (from) by clicking on the left blank of the “Date of 

Conduct: From ǀ To ” and then choosing the Start Date from the pop-up 

calendar, as show below: 

 

 
 

2. Similarly setting the End Date by clicking on the right blank of the “Date of 

Conduct: From ǀ To ” and choosing the End Date from the pop-up calendar, as 

shown below: 
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3. Finally clicking on the           tab . 

 

• The Date of Posting  

 

1. Setting the Start Date (from) by clicking on the left blank of the “Date of 

Posting: From ǀ To ” and then choosing the Start Date from the pop-up 

calendar, as show below: 

 

 
 

2. Similarly setting the End Date by clicking on the right blank of the “Date of 

Posting: From ǀ To ” and choosing the End Date from the pop-up calendar, as 

shown below: 
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3. Finally clicking on the           tab . 

 

 

• The Starting Bid, optionally setting a minimum and/or a maximum bid in the 

left and right fields of the “Starting Bid From ǀ To” option respectively, as 

shown below: 

 
 

and then clicking then on the               tab  

 

• The Status of the Auction , that is Cancelled, Conducted, Finalized List of 

Eligible Bidders, Open, Posted, Ready to be Conducted, Suspended as follows: 

 

 
 

• The Debtor’s data, entering the Debtor’s surname or tax number in the 

“Debtor Info” field: 
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and then clicking on the              tab       

 

• The Object to be auctioned, that is Real Estate, Mobile, Other. 

o Choosing “Real Estate”, the options are: 

 

✓ Residence 

✓ Other Commercial Property 

✓ Store  

✓ Office 

✓ Parking 

✓ Warehouse 

✓ Industrial Building 

✓ Plot 

✓ Plot with Building 

✓ Land 

✓ Land with Building 

✓ Hotel 

 

as shown below: 
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and then choosing from the “Regional Unit” tab: 

 

✓ Περιφέρεια Ανατολικής Μακεδονίας & Θράκης 

✓ Περιφέρεια Αττικής 

✓ Περιφέρεια Βορείου Αιγαίου 

✓ Περιφέρεια Δυτικής Ελλάδας 

✓ Περιφέρεια Ηπείρου 

✓ Περιφέρεια Θεσσαλίας 

✓ Περιφέρεια Ιονίων Νήσων  

✓ Περιφέρεια Κεντρικής Μακεδονίας 

✓ Περιφέρεια Κρήτης 

✓ Περιφέρεια Νοτίου Αιγαίου 

✓ Περιφέρεια Πελοποννήσου 

✓ Περιφέρεια Στερεάς Ελλάδας 

 

The option “Municipality” is then activated. 

 

o Choosing “Mobile”, the options are: 

 

✓ Ships and then the “Type”: 

 

✓ Bulk Cargo 

✓ Tanker – LPG 

✓ Passenger ship – Ferry 

✓ Yacht – Cruiser 

✓ Other types of moveable property 

 

as shown below 
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Information on each auction entry includes: 

 

• The Auction’s Current Status  (Cancelled, Conducted, Finalized list of Eligible 

Bidders, Open, Posted, Ready to be Conducted, Suspended) 

• The Auction Date and Time 

• The Debtor’s Company name or Name and Surname  

• The Hastener’s Company Name / or Name and Surname  

• The Asset Type  

• The Starting Bid 

• The Posting Date 

• The Auction Unique Code (If it is part of a multiple auction, both the codes of 

the main entry and its part are shown) 

 
Auction entries may be sorted in either ascending or descending order by The Auction 

Date or the Starting Bid. 

 

 
 

 

Given the number of auction entries, there may be more than one auction pages. The 

registered Candidate Bidder can browse all pages by clicking on the option at the end 

of the “Auctions” page, as shown below: 
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5.2 Simple and Multiple Auctions 

 
5.2.1 Simple Auction 
 
A simple auction consists of one object (real estate, mobile or other). 
 

 
 

 

Information on each auction entry includes: 

 

• The Auction’s Current Status  (Cancelled, Conducted, Finalized list of Eligible 

Bidders, Open, Posted, Ready to be Conducted, Suspended) 

• The Auction Date and Time 

• The Debtor’s Company name or Name and Surname  

• The Hastener’s Company Name / or Name and Surname  

• The Asset Type  

• The Starting Bid 

• The Posting Date 

• The Auction Unique Code  
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Clicking on “More”, the registered Candidate Bidder may be informed on changes 
related to the auction data or its status from the History Records field. 
 

 
 
5.2.2 Multiple Auction  
 
A multiple auction consists of more than one objects-members (real estate, mobile 
or other). Search results only show members of the multiple auction. 
 
Information on each auction entry may include: 
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• The Auction’s Current Status (Cancelled, Conducted, Finalized list of Eligible 

Bidders, Open, Posted, Ready to be Conducted, Suspended) 

• The Auction Date and Time 

• The Debtor’s Company name or Name and Surname  

• The Hastener’s Company Name / or Name and Surname  

• The Asset Type  

• The Starting Bid 

• The Posting Date 

• The Auction Unique Code. Given that it is part of a multiple auction, both the 

codes of the main entry and its member are shown. 

 

Clicking on the shown below 

 

 
 
the system redirects to the main auction  
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NOTE 
There is no Starting Bid regarding the main auction. The Candidate Bidder is not to 
submit application for the main auction as its posting on the platform is only  
necessary to connect all member objects of the multiple auction. 
 
5.1.3 Member Auction 
 
A Member Auction is the auction that is connected to main auction as shown below 
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The Candidate Bidder may participate in one or more relative auctions. 
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6. Choosing an Auction to Apply 

6.1. Auction Data Search 

 

On the auction list appearing on the Home Page, the Registered Candidate Bidder may 
choose an auction and view its data. Choosing an auction is as follows: 
 

Step 1 

The Registered Candidate Bidder finds the auction of their preference and clicks on 
“More”: 
 

 

 
Step 2 
The system directs to a new page where there are the following auction details: 

 

✓ the current Status 

✓ the Date and Time of Conduction 

✓ the Date of Posting 

✓ the Starting Bid 

✓ the type of Object to be auctioned and its Characteristics 

✓ the Debtor’s Name, Surname and VAT Number 

✓ the Hastener’s Name, Surname/ Company Name and VAT number 

✓ the Publication Date 
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✓ the Auction Unique Code 

✓ the E.T.A.A-T.A.N hyperlink 

✓ the Auction Employee Data 

✓ the Relevant Documents 

 

as shown below 
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In case of a Member Auction, apart from the data mentioned above, the Candidate 

Bidder may have additional information regarding the auction in the “Remarks” field 

while the List of relative auctions is shown is shown: 

 
 

The Registered Candidate Bidder may create their own auction list based on their 
criteria with a view to following and applying for participation in the future.  The 
procedure is as follows   
 

• clicks on the “Add to my list” option: 
 

 
 

• clicks on the “Auctions” tab:  
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• clicks on “My list” tab : 

 

 
and the list of preferred auctions of the Candidate Bidder is shown. 

 

 
 

 

The Registered Candidate Bidder may return to their previous page by clicking 

on the “Auctions” tab. 
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6.2. Auction Application Form 

 

The registered Candidate Bidder may apply for participation in a posted auction, prior 
to the time of conduct, by clicking on the “Application Form” tab: 
 

 
 

The portal then directs to the “Application for Participation in an Auction” page. The 

Candidate Bidder clicks on the “I accept the Terms of Use” tab, and submits the 

application as shown below:  
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The action of the last update is timestamped.  

 

The registered Candidate Bidder’s options until the “Submit Application” step will be 

thoroughly analyzed in the following pages. 

 
  

6.2.1. Procedural representative`s delegation  

 

The registered Candidate Bidder may optionally by law delegate a procedural 
representative by clicking on the “Procedural representative’s data”. 
 

 
 

The Procedural representative`s data necessary for delegation are: 

 

✓ Name  

✓ Father’s Name  
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✓ Surname 

✓ Country 

✓ VAT Number 

✓ Fixed Telephone Number  

✓ Mobile Phone 

✓ Fax  

✓ E-mail 

✓ Street 

✓ Number 

✓ Postcode 

✓ City 

✓ Prefecture 

 

as shown below: 

 

 

 
NOTE 

In case the Candidate Bidder has once delegated a Procedural Representative, they 

may search them by Surname or VAT number and include them in their new 

application. 
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6.2.2. Accepting the Terms of Use and Selecting Files 

 

The registered Candidate Bidder whether optionally chooses to delegate a procedural 
representative or not must click on the “I accept the terms of Use” tab in order to 
submit the application. 
 

 

 
 

 

 

 

 
On this page, the registered Candidate Bidder may also optionally submit any auction 
related documentation, by clicking on the “Select Files” tab, as shown below:  
 

 
 

The application may then be submitted. 
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6.3.Submitting the Auction Application 

6.3.1 Browsing my applications 

The registered Candidate Bidder may browse through their applications where 
 

• either the Auction Employee’s approval is pending or 

• or they are approved or rejected by the Auction Employee’s 

 

Procedure is as follows: 

 

Step 1  

Click on the option         . 

 

Step 2 

 

Choose My applications from the drop-down menu. 

 

 
 

Step 3 

 

Direct to the Applications list as show below: 
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6.3.2 Managing a pending application 

 

Pending applications are marked with Pending Approval in the “Application Status” 

field as shown in the second application shown below: 

 

 
 

The registered Candidate Bidder update or cancel their application clicking on the 

relative pending application. The user is then directed to the “Application for 

Participations in an Auction” page: 
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In this page the registered Candidate Bidder may  
 
delegate a Procedural Representative and update the application clicking on 
the “Application Update” tab:  

 

 
              and the system messages  
 

 
 

• cancel their application clicking on the “Application Cancellation” tab 
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after having in both cases clicked on the “I accept the Terms of Use” tab and/or 

selected files to upload. 

 

 

6.3.4. Managing an Approved Application  

 

The approved auction applications are described as “Approved” in the “Application 
Status” field, as shown in the first application entry below: 
 

 
 

The registered Candidate Bidder may only view the auction application without being 
able to edit or update it, by clicking on the desired auction entry of the list. The user 
is directed to the Auction Application page as shown below, again without any editing 
option available. 
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6.3.5. Checking the Pending Auction Application Status  

 

The registered Candidate Bidder, verifies the Application Status viewing it change from 
“Pending” to “Approved” or being sent relevant IL.SY.PLEIS notifications. 
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7. Third Person Authorization for Auction Participation   

 

Authorizing a third person is uniquely processed via IL.SY.PLEIS. The third person 
(hereinafter the Authorized Person) has to be registered as a Candidate Bidder, 
(having followed the registration procedure in the IL.SY.PLEIS portal as mentioned 
before), while the registered Candidate Bidder who gives the authorization 
(hereinafter the Authorizing Person) MUST not apply for participation in this 
particular auction, but should have added it in “My list” instead.   
 

NOTE 

An Authorized person is not to act as an Authorizing Person to a new third part party 

interested in the same auction. 

The authorization procedure is as follows: 

 

Step 1 

The Authorized Person should be registered as a Candidate Bidder, while the 
registered Candidate Bidder  should add the auction in their favorites list ”My list” 
without having applied for participation.  
 
 

Step 2  

The registered Candidate Bidder clicks on the following tab:  
 

 
Step 3  

On the drop-down menu, the registered Candidate Bidder clicks on “Authorizations”.  
 

 
 

Step 4 

On the new page, the registered Candidate Bidder chooses the auction they wish to 
give authorization for, enters the Third Person’s Country and VAT number . 
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The Registered Candidate Bidder looks up the authorizations by 

 

• Conduction date  

• Authorized Person’s VAT number 

• Delegation Status 

The Delegation Status varies as follows: 

o Accepted 

o Disapproved by the authorized person 

o No authorization has been requested  

o Obviated by the Authorized person 

o Pending Approval 

 

NOTE 

 

The VAT number should be of a registered Candidate Bidder as mentioned above. 

  

Step 5 

 

The user clicks on the “Authorization” tab and the system messages 
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Clicking on “Yes” 
 

The auction application status changes from “No authorization has been requested” 

to “Pending Approval”. 

 

 
 

 

By the time the authorized Candidate Bidder accepts or disapproves the authorization, 

the ”Status” changes.  

 

• If the authorized Candidate Bidder accepts the authorization, the status 

changes to “Accepted” and the system messages “Relevant Application” in 

case the Authorized Person has applied for participation or “There is no 

relevant application” in case they haven’t. 

Clicking on “Relevant Application”, the screen changes to that of the application. 
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• If the authorized Candidate Bidder declines the authorization, the “Status” 

changes to “Disapproved by the authorized person". 

 

NOTE 

Both the “Add to my list” and the accepted delegation actions are shown in the History 

Records list of the Auction Details page. 

 

 



 

ver 4.0       Copyright © NEWSPHONE HELLAS S.A. 

73 

 

7.1. Revoking an Accepted Authorization 

 

Having accepted the authorization, the registered Candidate Bidder who has 
authorized the third person, may then revoke the authorization as follows: 
 

Step 1 

 

The registered Candidate Bidder clicks on the tab:  
 

 
 

Step 2 

On the drop-down menu, the registered Candidate Bidder clicks on the 
“Authorizations” tab: 
 

 
 

 

Step 3 

On the new page, the registered Candidate Bidder chooses the auction they want to 
revoke the authorization for, whether the authorization has already been accepted or 
remains pending and then clicks on the “Obviation“ option as shown below: 
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The authorization entry is then removed from the authorization board. 

8. Accepting or Disapproving an Authorization 

A registered Candidate Bidder may receive an authorization by another registered 
Candidate Bidder as mentioned in the Third Person Authorization for Auction 
Participation section. 
 
The authorized registered Candidate Bidder may accept or disapprove the 

authorization of the authorizing registered Candidate Bidder.  

 

The procedure is as follows: 

 

Step 1 

 

The authorized registered Candidate Bidder logs in the IL.SY.PLEIS platform. 

  

Step 2 

 

The authorized registered Candidate Bidder clicks on the following tab: 
 

 
 

Step 3 

On the pop-up menu, the registered Candidate Bidder clicks on the “Authorizations” 
tab.  
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Step 4 

The authorized registered Candidate Bidder clicks on the “I have been authorized” tab. 

 

 
 

 

The Registered Candidate Bidder looks up the authorizations by 

 

• Auction date of Conduct 

• Authorized Person’s VAT number 

• Delegation Status 

The Delegation Status varies as follows: 

o Accepted 

o Disapproved by the authorized person 

o No authorization has been requested  

o Obviated by the Authorized person 

o Pending Approval 

 
In the new page, the authorized registered Candidate Bidder may view all the 
authorizations received, as shown below: 
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Step 5 

 

The authorized registered Candidate Bidder chooses the auction with pending 
authorization and may: 
 

• accept the authorization by clicking on the option: 

 
 

(the authorization “Status” is then changed to “Accepted”) 

 

• decline the authorization by clicking on the option:  

 
 

(the authorization “Status” is then changed to “Disapproved by the authorized 

person”) 
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8.1. Disapproving an Accepted Authorization  

 

The authorizing registered Candidate Bidder may revoke the registered Candidate 
Bidder accepted authorization. The authorization status then changes from 
“Accepted” to Obviated by the Authorizing Person” as shown below:  
 

 
 

The action is also depicted in the History Records. 
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9. Conduction of an Auction 

 

In this section, it is analyzed the procedure of an auction where: 

 

• the participation is with no authorization to a third person and the application 

is accepted by the Auction Employee 

• the participation is by an authorized Candidate Bidder and the application is 

accepted by the Auction Employee 

 

9.1. Finding an Auction to be Conducted 

 
The Candidate Bidder may access the Auction in Conduct page before the starting 
time, during the auction or after the end of the auction for the current day. 
 

An accepted application for participation, obviously entails the access to the real-time 

auctioning page before the auction has started or ended. The procedure is as follows: 

 

 

Step 1 

 

The Candidate Bidder logs in the IL.SY.PLEIS portal. 

 

 Step 2 

 

They click on the          option. 

 

 

Step 3 

 

On the pop-up menu, they click on “Today’s Auctions” as shown below: 
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Step 4 

If there is an auction to participate, this action requires an additional security 

password and the system accordingly messages: 

 

 

 
 

NOTE 

The security code is valid for 2 minutes since sending time. If this timeframe elapses, 

the registered Candidate Bidder is required to request a new security code having valid 

again for 2 minutes as well. 

 

Step 5 

The registered Candidate Bidder enters the security code in the relevant field of the 

new page and then clicks on the “Confirm Password” tab, as shown below:  

 

 
 

Alternatively, in case the SMS is not received for reasons owed to telcos, the potential 

Candidate Bidder may receive the Additional Security Code as a voice message. 

Clicking on the relevant field and answering the incoming call, the code is then 

automatically voiced.  
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NOTE 
The registered Candidate Bidder may ask that the Additional Security Password is sent, instead 
of their mobile phone number, to the other phone used when registering. Clicking on 
“Request a new code via phone call to your other phone number”, as shown below, the 
Candidate Bidder will receive a phone call to their other phone and the Additional Security 
Password will be then voiced. 
 

 
 

Step 6 

The page then directs to the auctions the Candidate is eligible to participate on this 

day. 

• If there are no auctions on this day, the page messages as follows: 

 
 

 

• If there is an auction to participate, the Auction in Conduct page appears. In 

this page the auction is shown with the status  “Ready to be Conducted”: 
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9.2. Auction in Conduct Page  

 

The Auction in Conduct page provides to Bidder with useful information related to the 

auction.  

9.2.1. Auction in Conduct Page – Right Part   

 

On the right-hand side of the screen, the following information is available: 

 

The auction details: 

✓ the Asset 

✓ the Starting Bid 

✓ the Start Time 

✓ the Scheduled End Time 

✓ the Debtor’s First and Surname 

✓ the Debtor’s VAT Number 

✓ the Hastener’s Name 

✓ the Hastener’s VAT number 

 

The Auction Employee details: 

✓ the First Name and Surname 

✓ the Address 

✓ the Telephone Number 
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✓ the Email 

 

as shown below:  
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9.2.2. Auction in Conduct Page – Left Part 

 

The left-hand side of the Auction in Conduct Page is the most significant area for the 

Candidate Bidder.  

 
               

The information provided is  

 

• The Auction Unique Code and the Debtor’s Name and Surname  

 

 

 
 

• The Classification shown in two tabs as marked below : 
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• The remaining time until the end of the auction as marked below: 

 

 
• The possible auction status values are:  

 

✓ Ready to be Conducted 

✓ Open  

✓ Closed  

✓ Cancelled  
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The current price of the auctioned asset (and therefore each bid first in 

placement): 

  
 

• The last submitted bid of the Candidate Bidder: 
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• The Auction Employee’s sent messages (if any) providing information on the 

procedure:  

 

 
• The Candidate Bidder’s bidding offers (history): 
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9.3. Placing a Bid  

 

From the auctions starting time and until its end, the participating Candidate Bidder 

may place a bid. The procedure is as follows:  

Step 1 

 

The participating Candidate Bidder should be on the Auction in Conduct page while 
the auction is open. 
 

Step 2 

 

On the left side of the screen, there is the bid placement area:  

 
 

In the “Add new manual bid” box, the participating Candidate Bidder enters the bid 

and then clicks on the “Bid Submission” field : 

 

 
 

Note 

A bid value is considered as valid as long it is a positive rational number of up to a 

maximum of two decimal digits. 

 

Note 

The Minimum Bid Increment value must be at least 1euro (1,00 €) higher than the 

numerical value the current bid, that is of the bid that is first in ranking. In any other 

case, the following message appears: 

 
 

Step 3 

When a bid is placed successfully, the verification message is as follows: 
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If the Candidate Bidder clicks on “Cancel”, the bid is not placed and can enter a new 

bid. 

 

If the “Yes” option is chosen,  

 

 
 

the bid is successfully placed and confirmed. 

 

 
 

 

 

NOTE 

In case the Candidate Bidder having already placed one bid, continues by placing 

another rating higher than 100% of their previous bid or places the first bid rating 

higher than 100% than the current price the system accordingly messages as shown 

below: 
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The participating Candidate Bidder is re-ranked after successfully placing a bid.  
 

9.4. Enabling and Disabling Help 
 
The participating Candidate Bidder may enable the help option for the fields in the 

Auction Page. Clicking on the “Enable Help” or “Disable Help” tab enables or disables 

help respectively.  

Hovering the mouse pointer over the trigger area when help is enabled, a tooltip 

appears showing a short description of the field under the pointer. 
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9.5. Candidate Bidder`s Bidding History 

 

The participating Candidate Bidder may view their bidding history. Clicking on the 
“History of my bids” the following information appears on screen: 
 

✓ the bid’s reference number  

✓ the bid’s amount, 

✓ the time of placing the bid 

✓  the type of the bid, that is “Manual Bid” given that it is a manual placement. 

 
 

9.6. Auction Time Extension Terms 

 

The auction duration is set by law to 4 hours. It may however be extended by 5 

minutes, in case there is a bid placement during the last minute of the 4-hours period. 

The new remaining time, is automatically updated and easily viewed on left side of 

the Auction in Conduct page as shown below: 
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If during the last minute of the five-minute time extension there is no bid placement, 

the auction is terminated, and the Status has the value Closed.  On the other hand, if 

there is a bid placement, a new five-minute extension is set with the same termination 

condition.  

The maximum number of time extensions is 24, that is 2 hours after the originally 

designated ending point of the four-hours duration. 

As mentioned above, the auction ending condition is hereby set: 

 

 If during the last minute of the five-minute extended auction time there is no 

bid placement, the auction is terminated.   

 If there is a bid placement, a new five-minutes extension is set, with the same 

ending condition.  

 If during the last - the 24th in a row - five-minute extension, , there is a bid 

placement, no additional time extension is set and the auction is terminated. 

 

9.7. Auction Messages 

 

   During the auction in Conduct, the Auction Employee, whose contact information 

appear on the right side of the screen, may send messages to the participating 

Candidate Bidders.  

   These might be messages of technical and legal aspect related to the auction in 

conduct. The Candidate Bidder may view the messages on the left side of the screen 

and:  

• click on the “Messages” tab: 

 
 

• view the Auction Employee messages listed in an ascending chronological 

order: 
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9.8. Cancellation of an Auction in Conduct Status 

 

Auction Employee may cancel the auction procedure according to his own will for a 

specific and well addressed reason. In such case, the participating Candidate Bidders 

are notified via a message and the auction is terminated with no successful Bidder. 

10. Applications for Participation  

 

The registered Candidate Bidder may view their Auction Applications for Participation 
History. 
 

This includes all the applications for participation namely:  

 

• accepted by the Auction Employee, meaning that the registered Candidate 

Bidder was eligible to participate in the auction, 

• rejected by the Auction Employee, meaning that the registered Candidate 
Bidder was not eligible to participate in the auction, 

• temporarily stored but never actually submitted. 
 

 

The registered Candidate Bidder can access their History as follows: 
 

Step 1  

 
The registered Candidate Bidder clicks on “Auctions”: 
 
 

 
 

Step 2 

 

On the pop-up menu, clicks on the “History” option»: 
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Step 3 

The Auction Applications for Participation History page is as follows :  

 

 
 

The registered Candidate Bidder may view the data corresponding to their 
applications by double-clicking on each application entry.  

11.Notifications 

 

The registered Candidate Bidder may receive notifications for issues related to their 
IL.SY.PLEIS activity either: 
 

• Through the IL.SY.PLEIS portal or 

• By email 

 

11.1. IL.SY.PLEIS  notifications  

 

Having logged in the IL.SY.PLEIS portal, the registered Candidate Bidder may receive 
automated notifications and view them on the IL.SY.PLEIS webpage. Notifications 
refer to:  
 

✓  Candidate Bidder ‘s Registration 

✓ Candidate Bidder ‘s Authorization Procedure 

✓ Auction Approval Authorization  

✓ Auction Details Update they have been accepted to participate in 

✓ the online auction start update - in a reasonable time frame before the start 

of the auction, under the condition that they have been accepted to participate 

in  

 
The registered Candidate Bidder may view their notifications as follows: 
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Step 1 

After logging in the system, the registered Candidate Bidder clicks on the 
“Notifications” tab: 
 

 
Step 2 

 

The “Notifications” page then appears where the registered Candidate Bidder may 
browse through their notification history and search for notifications, sorting them by 
the time they have been sent or the alert type as shown below: 
 

 
 

 

Note 

 

If there is a notification while the registered Candidate Bidder is logged in, there is a 
colored indication on the “Notifications” tab: 
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11.2. Email notifications 

 

Email notifications are also sent to the registered Candidate Bidder. Email notifications 
refer to: 
 

✓ Candidate Bidder ‘s Registration 

✓ Candidate Bidder ‘s Authorization Procedure 

✓ Auction Approval Authorization  

✓ Auction Details Update for the auctions that they have been accepted to 

participate in  

✓ The auction start update in a reasonable time frame before the start of the 

auction - under the condition that they have been accepted to participate in  

12. Logging off as a registered Candidate Bidder 

 

The registered Candidate Bidder logs off the IL.SY.PLEIS system as follows: 
 

• Click on: 
 

 

On the pop-up menu, click on the “Log out” tab:  

 

 
 

• Be directed to the IL.SY.PLEIS  Home Page.  


